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Research Objectives
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• Learn our members’ opinions on key issues facing the 
Riviera and city overall

• Raise community awareness of proposed SBCC and 
Planning Commission strategies and initiatives to 
address these issues

• Help determine and shape questions for District 4 
candidates forum



Survey Population and Response
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• Survey population
• Riviera Association members, incl. spouses and significant others
• Other residents living within the Riviera district boundaries

• Survey open from 8/23 through 9/3 (12 days total)
• Achieved a total of 142 responses

• 135 complete responses
• 7 partial responses

• 54 respondents submitted open-ended comments and 
suggestions (in response to final question)



Survey Findings
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Survey Questions
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Key Takeaways – 1 of 2
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Riviera and City Priorities. Members' top 5 priorities for the Riviera and city overall, in order 
of importance, are: 1) downtown revitalization, 2) fire prevention and safety, 3) more 
affordable workforce housing, 4) providing shelter and services for the homeless, and 5) 
improving our water/sewer infrastructure. 

Fire and Safety. To improve fire safety and prevention, two-thirds of members want to 
increase city funding for tree trimming and brush clearance in city parks and open spaces and 
have the city and fire department more actively enforce defensible space requirements. 

Homelessness. Members see value in a multi-faceted set of solutions to address the issue of 
homelessness, including expanding temporary housing options, having developers replace 
affordable housing that they demolish and pay an impact fee to fund homeless support 
services, and investing in mental-health and other wrap-around services. 
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Key Takeaways – 2 of 2

9

Downtown Revitalization. Making more productive use of vacant buildings, followed by no-
traffic zones and outdoor bars/dining were the most popular approaches chosen to help 
revitalize downtown, along with streamlining regulations to enable shop owners to remodel 
their spaces more easily and cost-effectively. Though downtown revitalization is regarded as 
the top priority by our members, a large majority don't view more market-rate housing as an 
important factor in revitalization.  

Impacts of Development. Respondents recognized broadly the adverse impacts that result 
from higher-density, market-rate housing projects, including a greater strain on infrastructure, 
increased traffic congestion, and a lack of sufficient parking. Members also saw market-rate 
housing as contributing to the displacement of moderate- and lower-income workforce from 
existing affordable housing.  

Affordable Housing. One major theme that emerged across the responses to several 
questions: All other things equal, if the City is going to add density and build more housing, it 
should try to make a significant percentage of it affordable to the workforce. 
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Open-Ended Comments
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Summary Analysis of Comments - 1
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The most popular topics, in descending order of frequency, were:
1. Downtown Revitalization. There were tensions raised about whether or not downtown 
should be geared toward tourists or drawing local residents. Also issues about how to retain 
and attract smaller businesses and support them with lower rents and fewer city permitting 
hurdles. Some people are also concerned about blocking views of mountains and creating tall 
residential projects that aren’t affordable to those at lower income levels, which is what is 
happening in cities elsewhere. The homeless are also a deterrent to attracting business and 
pedestrians.

2. Homeless. Respondents made a broad array of suggestions, ranging from taking harder-line 
approaches to homeless, illegal behavior to a root-cause approach of providing better mental 
health and addiction services. Some felt providing shelter or temporary housing wasn’t 
enough without support services. Others suggested places where they could be housed 
temporarily or until they were self-sufficient, e.g. repurposed government buildings.



Summary Analysis of Comments - 2
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3. Housing. One respondent mentioned that there are benefits to free-market housing (not 
just negative impacts), namely that it supports downtown revitalization. Others felt there 
should be more affordable housing, but a balance struck to encourage investment in housing. 
A couple of respondents mentioned the safety risk of more housing, such as ADU’s, in high-
risk fire areas.

4. City Hall. Several comments focused on the need for a better managed City Hall and 
residential permitting process and support of residents.

5. Candidate Forum. Several suggestions made on format and type of questions.

6. Fire Safety. Comments were mentioned about park maintenance and ADU overpopulation 
that could cause congestion during a fire escape.



Thank you for your participation!
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